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Waterside House
care home

Residential, residential dementia and short-stay care in Wednesfield

Live later  
          life well



2

The care home where         life flourishes
Waterside House has been thoughtfully 
designed to offer a comfortable, accessible, 
and welcoming environment where residents 
can feel truly at home. 

Located less than a mile from Wednesfield shopping centre and 
close to Bentley Bridge retail park, the home enjoys easy access 
to a variety of local services. The nearby canal and surrounding 
green spaces provide scenic spots for relaxation and     
leisurely walks.

The home opened in 2005 and provides residential and 
residential dementia care for 60 residents in four wings - 
Bluebell, Primrose, Magnolia, and Heather. Each offering 
en-suite bedrooms, inviting lounges, and communal dining areas 
where residents can gather, socialise, and enjoy meals together. 
Every resident is encouraged to personalise their space to 
reflect their personality and cherished memories.

Every detail is designed to ensure residents feel safe, supported, 
and part of a close-knit community.
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Waterside House is a big family where everybody comes 
together with providing outstanding care in the best way 
possible. I love to make a difference and to make the 
residents smile every day. They live in difficult times and 
have been through a tough journey, to be able to help 
them, show them love and care for them means the world 
to me.
Caroline Griffiths, Home Manager
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Delights on your
     doorstep

The landscaped gardens provide a peaceful 
retreat where residents can connect with 
nature and enjoy the changing seasons. 
Designed for relaxation, the grounds feature 
a charming summer house surrounded by 
vibrant flowers, inviting pocket gardens, and 
patio seating areas perfect for soaking up the 
fresh air. 

Residents take an active role tending to the gardens, with 
projects like the Pot Gang, where they grow tomatoes, chillies, 
and potatoes to be used in home-cooked meals. Gardening 
clubs and seasonal planting activities bring residents together, 
fostering a sense of accomplishment and joy.

The striking steel key globe at the front of the property stands 
as a distinctive landmark, capturing the admiration of visitors 
and those passing by.

The gardens are more than just outdoor spaces - they 
are places to relax, connect, and make lasting memories 
throughout the year
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Head Chef Andy, a valued member of the team since 2006, 
takes pride in crafting delicious, home-style meals, including his 
much-loved green peas, bacon, and mash. His desserts are a 
standout, with fresh cakes and muffins delighting residents.

The home embraces cultural diversity, celebrating cuisines 
with themed events like Chinese New Year and Thai 
Food Day, where staff bring in homemade dishes. The                         
much-loved ‘Afternoon Tea Around the World’ features a buffet  
of international favourites, bringing everyone together.

At Waterside House, every meal is an opportunity to connect 
and celebrate the rich tapestry of cultures within the home.

A taste of

   home
At Waterside House, mealtimes are 
about great food, variety, and a relaxed 
atmosphere. Residents enjoy freshly 
prepared, home-cooked meals, with menus 
shaped by their preferences and feedback. 
Menus are rotated regularly to keep things 
nicely varied while ensuring dietary needs 
are met.
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A taste of

   home
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•  Meals are freshly prepared 
by our in-house chef.

•  Menus are designed around 
seasonal produce.

•  Ingredients are sourced locally 
wherever possible.

•  Drinks and snacks are                                   
on-hand 24 hours a day.

Take a look at our sample menu:

Lunch
Traditional roast pork  
with apple sauce.
or
Goats’ cheese, spinach  
and tomato quiche.
All served with seasonal potatoes
and roasted root vegetables.

Watermelon sorbet.

Evening meal
Soup of the day, with a  
selection of sandwiches.
or
Cheese and potato pie.

Lemon drizzle cake.

What you can expect 
at Waterside House:



9



10



11

Support that
    speaks for itself

The care here is all about warmth, companionship, and making 
every day special. Whether it’s enjoying a chat over a cuppa, 
taking part in fun activities, or heading to the local pub, life here 
is filled with moments to cherish.

Our compassionate care is delivered by a dedicated team that 
has been part of the home since the very beginning in 2005. 

For residents living with dementia our interactive ‘magic 
tables’ and lifelike robotic pets bring joy to residents, while             
round-the-clock support from local GPs, nurses, opticians, and 
other specialists ensures everyone’s well-being is top of mind.

With strong community ties and friendly paramedics often 
dropping in for tea and biscuits, it’s a home filled with warmth, 
connection, and a sense of belonging.

The staff have shown my wife, a vascular 
dementia sufferer, love and compassion while 
catering for all her needs always with a friendly 
and caring attitude. It is a true second home 
for both of us, a place of love, happiness               
and friendship.

Family testimonial from carehome.co.uk
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Our commitments to you:
•  You’ll remain in control of your care and support. Always.
•  You’ll be supported by a caring, compassionate team.
•  You’ll benefit from proven and pioneering therapies.
•  You’ll be valued and respected in a like-minded community.
•  You’ll be free to make this home your own – inside and out.

Facilities
• Single furnished ensuite bedrooms.
• Award-winning music therapy to support life.
•  Comfortable lounges and communal areas.
•  Hairdressing salon for care and pampering.
•  24/7 nurse call system in every room.
•  Landscaped gardens with patio areas.
•  Dedicated chaplain for spiritual support or private reflections.
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Life at Waterside House is vibrant and fulfilling, with activities 
designed to bring residents together and inspire joy. Music plays 
a central role, with weekly dementia music therapy and live 
entertainment from singers performing beloved classics that bring 
back cherished memories. Adding to the home’s unique charm are 
Trevor and Tracey, the resident budgies, who fill the communal lounge 
with cheerful chirping and companionship.

Seasonal events, like the jungle-themed summer fair and festive 
Christmas celebrations, unite the community, while outings to the 
local pub add variety to daily life. Residents also enjoy unique spaces 
like the beach-themed room, where deck chairs and painted seagulls 
create a nostalgic seaside escape.

Beyond daily activities, the home goes the extra mile to accommodate 
its residents in meaningful ways. The home has even hosted two 
family weddings, with the chaplain organising a special blessing, 
allowing residents to share in these precious milestones with their 
loved ones.

When you think of a care home, 
what springs to mind? 

Living
  later life well

The home is always buzzing with something to 
keep everyone happy. The activities team are 
wonderful, encouraging everyone to join in.

Family testimonial from carehome.co.uk
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Whether you’re searching for yourself or a loved one, for 
short-stay, residential or residential dementia care, our team 
at Waterside House will be here to help.

We understand that searching for a care home can be a 
confusing time for any family. So, we hope it’s reassuring to 
know that our doors are always open. Our advice is always 
generous. Our residents are always eager to welcome a new 
character into the fold. And our charitable ethos will always 
guide everything we do.

We’ll be ready to support. Whenever you need us:

01902 727766 watersidehouse@mha.org.uk

for you…
  Here

mailto:watersidehouse%40mha.org.uk?subject=
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mha.org.uk/watersidehouse

People have been forging friendships through our community 
programmes. Fundraising to drive our charitable goals. And 
spreading the warmth, comfort and spirituality that you’ll find 
across every MHA care home, community and development.

It’s always for one reason, which will always stay the 
same: helping older people to live later life well.

Proud     to be part of MHA
For more than 80 years, families have been 
choosing MHA to support the needs and 
aspirations of their loved ones in later life.

http://mha.org.uk/watersidehouse
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Waterside House care home  
 41 Moathouse Lane West, Wednesfield, Wolverhampton WV11 3HA

Get in touch

01902 727766 watersidehouse@mha.org.uk
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